Guide with jenguonline.com

Email: support@jenquonline.com

A) How to Sign-in/signup as a vendor?

Steps:

1. Go to Home — JENGU

e See in the right top corner you can see a my account icon

Discover, Download & Own Music
Exclusively On Jengu.

@ Browse Music & Our Artists

Top Categories

e Click the icon to go to the login/register page.

2. If you already have an account then, just login using your credentials.

Username or email address Email address

Password Alink to set a ng

© 1 am a custome!

[ mnotarebor ® | am a vendor

Your personal d
website, to man:
in our privacy p



mailto:support@jenguonline.com

3. If you don’t have an account then you just have to register yourself, as a vendor.

Username or email address Email address

— Alink to set a new password will be sent to your email address.

Your personal data will be used to accompany you during your Visit to the
anage access to your account, and for other reasons described
icy.

4. Click on | am a vendor

A link to set a new password will be sent to your email address.

© | am a customer

LT ERT LY

D I'm not a robot

Your personal data will be used to accompany you during your visit to the
website, to manage access to your account, and for other reasons described

5. After That fill all the details required:

Email Id

Name

Shop Name
Phone numbers

Email address

A link to set a new password will be sent to your email address.

First Name

Last Name

Shop Name

Shop URL

Phone Number




6. Now Choose a plan from these two options: for instance i am choosing the
Monthly one’s.

Monthly Plan
Yearly Plan

divya-sonic

Phone Number

Free
Monthly Plan

Unlimited track uploads

Advanced analytical insights

7. Now click on Register

\/ I'm not a robot

Your personal data will be used to accompany
website, to manage access to your account, an
in our privacy policy.

Regist




8. Clicking on Register will redirect to the order page.

e Now fill all the required details in the Billing Details fields

Continue shopping

Billing Details Your Order

Product Subtotal

Monthly Plan 0.00 CFA
x1

Subtotal 0.00 CFA

Total 0.00 CFA

o Now after filling all the details click on Place Order

Your personal data will be used to process your order, accompany you during your visit to the

website, and for other reasons described in our P r'\vacy |30HC\J-’,

\/’ I'm not a robot




B) How to do the Basic Setup after logging in?

Steps:

1. Go to Vendor > Setup Wizard

JENGU

2. Click on Let's Go!

wizard will help you configure the basic settings. It's completely optiot

take longer than two minutes.

No time right now? If you don’t want to go through the wizard, you can

_

the Store!

3. Now we can see that there are three steps to do a basic configuration.

Store

4. First of all we need to fill the Store setup form, as it requires some basic
information of the vendor.

Store
S A —

Store Setup

Street * | Hirakud ]
Street 2 ‘ }
City * [ sambalpur ]
Post/Zip Code * [751012 J
Country India

Stat Odisha

Email [ Show email address in store




5. After Filling the details Click Continue to go to the next step.

Country *

India
State *
ate Odisha
Email [ ] Show email address in store

_

6. The next step is to do the payment setup.

e Fill all the necessary and required fields
e Enter all the details carefully.

Store Payment

Payment Setup

PayPal E-mail
you@domain.com ]

Bank Transfer Account Holder

| Your bank account name |

Account Type

| Please Select... v |

Account Number

| Account Number |

Routing Number

| Routing Number |

Bank Name

| Name of bank |

Bank Address

‘ Address of your bank

Bank IBAN

[1BAN |

Bank Swift Code
| Swift Code |

gty e e

L —
C123456789¢C 1234567859 0123

[¥] | attest that | am the owner and have full authorization to
this bank account



e After filling all the details, click on Continue.

Continue Skip this stg

7. Thats all, just click on the “Go to your store Dashboard”.

JENGU

&

Your Store is Ready!

Go to your Store Dashboard!

Your >tore Is Ready!

Return to the Marketplace

This is the Dashboard of the Artists, where an artist can see there performance, add

products/music, withdraw there money, track there every details.

e The Left hand side are the navigation menu to control everything they are allowed by the

admin.

JenGu Browse Music & Samples Artists Start Selling

Dashboard

Overview
=
Date range:
-
Month to date (Jul 1 - 17, 2025)
) Previous year (Jul 1- 17, 2024) v
P
v Performance
A
a
a Total sales Marketplace Net sales
Commission

=
z
5

0.00 CFA 0% 0.00 CFA 0%

Orders

Products sold

0




(Basic Setup continues)

C) How to add your profile picture and edit your store details?

Steps:

1. Click on Settings from the left menu bar

Foll

Announcements

Marketplac
Commissio

Total Earning Marketplac

2. Now to add more details we need to edit our store > Click on the store

ncements

ription

Marketplace I
Commission

N/A

This is the setting dashboard for the store

Dashboard




now scroll down to see more options.

Profile Pict & Upload Photo
storeName | yygic-p:
Address  sireet

Hirakud
Street2
Apartment, suit tc. (optional)
Sambalpur 751012
‘‘‘‘‘‘‘‘‘

3. Now to add a Profile Picture, Go to Profile Picture > Click Upload Photo.

Profile Picture & Upload Photo

Store Name Music-| Ds
e Picture & Uplr=d Photo
Address  street
i

re Name .
Sueet2 Music-Ds
Apartment, suite, unit etc. (optional)
ciy Post/ZIP Code Address street
Sambalpur 751012
Hirakud

4. Now After Clicking on Upload Photos, this pop-up will appear, hear we need to
Click on > Select Files> Choose an image from your Device.

Drop Files To Upload

or

‘ Selef.,;iles ‘

Maximum upload file size: 512 MB.

Suggested image dimensions: 150 by 150 pixels.




5. Now, Select the image and click > “Select and Crop”

artst-1-1.png

July 17, 2025
Suggested image dimensions: 150 K 2MB

1024 by 1024 pixels
Delete permanently

Alt Text

Learn how to
describe the
purpose of the
image. Leave empty if the

image is purely decorative.

| Sele:ct and Croj g

6. Click on Crop Image

Crop Image

7. Now, you have to add few more details ad Also you can edit other details.

I Protlepicture ‘

Store Name

Music-Ds ‘

Address  street

(@)

Hirakud ‘

Street 2

Apartment, suite, unit etc. (optional) ‘

City Post/ZIP Code
‘ Sambalpur 751012 ‘
Country *
India ‘
State
‘ Odisha ‘
Phone No
Email 7] Show email address in store i

Tarme and Canditinne [ Chaws barme and ~anditinne in atara nann



8. After Filling All the details, click on Update Settings.

[ Upricte Settings ]

D) How to add Music?

Steps:

1. Go to the Add Music tab in the left side bar

i You can add unlimited products

No Products Found!

Ready To Start Selling Something Awesome?

2. After Clicking add music now click on “Add new Product”.

i You can add unlimited products

No Products Found!

Ready To Start Selling Something Awesome?

| —



3. After clicking on it, you will see something like this.

Dashboard

Title
Product name.
= Product Type &
k2 Simple
L
Downloadable @ | Virtual @
v
Category
a Non classé = *
a8 Add new category
o Price Discounted Price
CRA ) cFa | 00!
Brand
Brand
Tags

Shert Description

Visual Code
arag * B T € = = = E
Description
Visual Code
- ~ B I € = =E == B
Upsells @ Cross-sells @

Custom Attribute

Product Status

Pending Review

Purchase Note

Customer will get this info in their order email

Frable product rev

for & prod;

Add attribute Save attribute

visibility

Visible



4. Fill the form:

e Name of the product/music

Title

v-4 Rocking

e Type of Product:
a. Simple Product
A Simple Product is the most basic product type. It has no variations.
Example Use Case:

e A single music file (MP3 or WAV) sold at one fixed price.

e An album with one version only (no different editions/formats).

Key Features:

e Fixed price
e No options like format/edition

e Can be digital/downloadable

b. Variable Product
A Variable Product lets you offer a single product with multiple variations, each having its own:

e Price
e Downloadable file
e Description

e SKU (optional)

Example Use Case:

e An album with multiple formats (MP3, WAV, FLAC)

e A track available in different licenses (Personal, Commercial, Exclusive Rights)



Key Features:

e Add attributes (Format, License)
e Set pricing for each variation

e Customers can choose options from a dropdown

c. External/Affiliate Product

This is a product not sold directly on your store. Instead, it redirects users to an external link
(like Spotify, Apple Music, BeatStars, etc.).

Example Use Case:

e A track or album listed on Bandcamp or another platform

e Promoting your product hosted elsewhere

Key Features:

e No pricing or file upload required
e Add the external URL

e Button text customizable (e.g., “Listen on Spotify”)

d. Grouped Product
A Grouped Product is a collection of Simple Products that are presented together.
Example Use Case:

e A full album where each track is sold individually, but also shown together on one page

e A bundle of sample packs, each sold separately but listed under one product group

Key Features:

e Parent product groups multiple child products
e No price or file — child products hold that data

e Great for product bundles or collection pages



Product Type

Variable
External/Affiliate product
| Group Product

5. Add images of the music.

&€ Upload a product cover image

/ For multiple images
e

6. Now choose these two options

=211 IIFIL

Downloadable @ Virtual @

Catannrv



7. Now we need to add categories to the product, as it is an important part.

e Category will help people filter your product genre.

Title

v-4 Rocking ‘

Upload a product cover image

Product Type @

‘ Simple ‘

Downloadable @ Virtual @

(co@p )

Non classé =

+ Add new category

Price ( You Earn : 0.00 CFA Discounted Price Schedule
CFA ‘ 0.00 ‘ CFA 0.00
Brand
ect B
Tags

Select product tags

Short Description

8. How to choose category:

e 1stly delete the selected default category, i.e. Uncategorsied.

Category \

Non classé s

+ Add new category

e 2ndly Click on add new category to add new category.

Category

+ Add new category




e Now choose the category by clicking select a category:

Category

- Select a category -

Add new category

Please choose the

sategory for this product

Q Search category /

EastCoast
Electronic
Hip Hop
Non classé
Pop

RnB

Soul

\ You can select from the given categories

e |f you want to add more categories then just again click on add new:

EastCoast

+ Add new category

9. Enter the price of the product:

Price ( You Earn : 0.00 CFA)

Discounted Price

CFA 0.00

Schedule

CFA 0.00

~

you can also search far categories over here

0 /100

Deone

e |[f you want to give some discount on the original price then you can add a value on the
discounted price field.

10. Do not add any information in the brand.

Brand

Select Brand




11. Artist can also add tags over here, but this field will not display in any place over
the site.

Tags

Select product tags

Chart Nacrrintinn

12. Write some description about the product/music.
e Note- Not Short Description

Description

Visual  Code

Tii
-~
-~
I
Il
lih
)
Il
|
[

Paragraph v B I = i

13. Add the downloadable file:

e The most important thing is to add the product name and the link.

A. Click add file:

.*,, Downloadable Optio NS Configure your downloadable product settings

Name [?] / File URL [?] Action

Add File

—UoWhRIGad LIt Download Expiry

E | [

B. Then add a name and paste the link or else click choose file to choose from the device.

Name [?] 2|l File urL 7] Action
I]_,I ‘ https://
el Delete
‘ File Name
Add File Name of the music

C. Don’t change these following:
|

Download Limit

E jE

Download Expiry




D. You can choose to upsell or crossell your product:

@ Linked Products Set your linked products for upsell and cross-sells

Upsells @ Cross-sells @

Search for a product...

Search for a product... ‘

14. Now we need to add attributes to our product. Here we have:

e Licence Type
e Release Type

Attribute Manage attributes for this simple product.

Custom Attribute
| License Type

|__ Release Type

e Then Click on Add attributes

Attribute Manage attributes for this simple product.

e Click on the Field and then choose Free from the option.

1.

Attribute Manage attributes for this simple product.

= License Type

~ Remove

Name Value(s)

License Type
P Select terms

Visible on the product page / -




Value(s)

Select terms

e Click on the Field

Attribute Manage attributes for this simple product.

= License Type - Remove

Name Value(s)

License Type
Visible on the product page

/ ESE

e Choose from the dropdown > Release Type> Click Add attribute

= Release Type ~ Remove

Name Value(s)

Release Type
— ct terms
Visible on the product page

Custom Attribute \




17. Now After adding the attributes Click on Save attributes.

Attribute Manage attributes for this simple product.

= License Type « Remove
Name Value(s) /
License Type [ S |
x Free
Visible on the product page —
= Release Type « Remove
Name Value(s) /
Release Type T‘
= Album
Visible on the product page 5 .

18. Now after adding the attributes, the next step is to choose Product status: Draft
or pending Review, > Choose Visibility option > and write a Purchase note. > And
then Click Save.

£t Other Options  set your extra product options

Product Status Visibility

Pending Review Visible

Purchase Note

Customer will get this info in their order email

Enable product reviews




E) Brief About other sections of the Dashboard.

1. Dashboard

This is the main control panel where you get an overview of your store’s performance. It
includes:

e Sales Summary
e Recent Orders
e Store Traffic

e Balance Info Useful for a quick glance at your current activity.

Dashboard

Overview
&
Date range:
-
Month to date (Jul 1- 17, 2025)
[ vs. Previous year (Jul 1- 17, 2024) v
A
v Performance
L
B s
Total sales Marketplace Net sales Orders Products sold
e Commission
0.00 CFA 0% 0.00 CFA 0% 0 0% o} 0%
© N/A &
Total Earning Marketplace Discount Store Discount Variations Sold
N/A N/A N/A 0 0%
Charts by ~
Net Sales Orders
No data for the selected date No data for the selected date
range range s
0 1 5 1 7 0 1 5 9 1.
s 012025
Month to date (Jul 1- 17, 2025 0.00 CFA 0

Previous year (Jul 1-17, 2024 0.00 CFA




2. Add Musics
This section lets you upload and publish new tracks or albums. You'll typically fill in:

e Music title

e Description
e Genre

e Cover art

e Audio file(s)

e Pricing (free or paid)

It’s the most important part to keep your store updated with fresh
content.

3. Orders
View and manage all customer orders placed on your store. You can:

e Track order statuses (Pending, Completed, etc.)
e View customer details
e Download invoices

e Fulfill or cancel orders

Dashboard

) Processin g (0) Onhold (0) Completed (0) Cancelled (0) Refunded (0) Failed (0)

lect Date Range | Y Filter ExportAll  Export Filtered




4. Reports

This section gives you detailed analytics and insights to track your performance.
Submenus include:

e Products: Performance of individual tracks/albums — views, sales, downloads.

e Revenue: Total earnings over selected timeframes.

e Orders: Order breakdown — quantity, amount, dates.

e Variations: Useful if you offer different formats or pricing tiers.

e Categories: See which genres/categories are performing best.

e Stock: If applicable, track the stock levels for physical products (e.g., CDs, merch).

e Statement: Detailed list of your earnings, commission cuts, and withdrawals.

I~ Reports

B Products




5. Withdraw

Here, you can request to withdraw your earnings from the platform. Options typically
include:

e Entering your withdrawal method (Bank, PayPal, UPI, etc.)
e Minimum payout threshold

e Viewing withdrawal history and statuses

Balance

Your Balance: 0.00 CFA

Last Payment
You do not have any approved withdraw yet.

Minimum Withdraw Amount: 50.00 CFA —

Payment Methods
o P PayPal No information found.

& Bank Transfer No information found.

E




6. Followers

Shows a list of users who follow your store. Followers may get updates when you upload
new music or make announcements. This helps build your fanbase and repeat listeners.

:l[e
©

JenGu Browse Music & Samples Artists Start Selling

Dashboard

Name Followed At

Your store does not have any follower.

7. Announcements

Read important platform-wide notifications or updates from the marketplace admin. Can
include:

Policy changes

New feature launches
Scheduled maintenance
Promotional events

Dashboard

Announcement

o BB

R
®

Al

3

No announcement found




8. Subscription
If the platform runs on a subscription-based model, this section allows you to:

e View your current plan
e Upgrade/downgrade subscription

e View billing history and renewal dates
Useful if the site offers different tiers of vendor access.

VWl IN WV WV

Subscription
ks Subscription Orders

Current Subscriptio

en bolow:

(]
Cancel y bscripti Cancel
Packa
4
Monthly Plan Yearly Plan
Perfect for geting sarted. Best value for ong-term arists
0.00 CFA ... 50,000.00 CFA -

jon Recurring

Save CFA 10,000 annually




9. Settings
Control and customize your store setup. Submenus:

e Store: Edit your store name, bio, profile picture, cover image, and contact info.
e Payment: Set or update your preferred payment method for withdrawals.
e Social Profile: Add your Instagram, Facebook, YouTube links — great for visibility.

e Store SEO: Edit your store’s metadata (title, description, keywords) to improve
Google search rankings.

Withdraw

Followers

Announcements

Subscription

JUl 2022

10. Bottom Icons

e Top Left Arrow : Visit your public store page.
e User Icon: Go to your account/profile settings.

e Power Icon: Logout from your dashboard safely.
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